
WILLOW CREEK HOMEOWNERS ASSOCIATION No.1 

MEMBER AND GUEST MANUAL 
 

 
 

CONTACTS 
 

 
 

MPM Recreation (Pool Management Company) 
Matt Mundy – (720) 201-1758 email: matt.mundy@mpmrecreation.com 

JC Chambers – (303) 884-2142 email: jc.chambers@mpmrecreation.com 
www.mpmrecreation.com 

 
 

Westwind Management Group, LLC.  
Association Business Manager 

Roxanne Chaparro– (303) 369-1800 (x150) 

Roxanne@westwindmanagement.com 
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MEMBERSHIP: 
 
Resident 

Use of the Willow Creek HOA No.1’s swim and tennis facilities are available to residents.  A “resident” is 
defined as someone residing within the borders of WCHOA #1 

 
 

All members MUST scan their membership tag and if asked present the membership tag 
to the gate monitor when entering the facility.   
 
 MEMBERSHIP TAGS: 

• A valid membership tag is necessary to enter the pool area.  Please keep membership tags for 
subsequent years. 

• Residents 10 years and older may come to the pool unaccompanied. 

• Replacement membership tag are available through Westwind Management. 

 
GUESTS: 
 

Use of the recreational facilities is a privilege afforded to residents.  The facility is also available for use 
to resident’s guests. Guests may be admitted only if accompanied by an adult resident.  The resident is 
responsible for any fees and all conduct of their guests. A resident may not have more than five (5) 
guests at any one time. 
 
The procedure for admitting guests is as follows:  Residents must accompany guests for the entire 
time they use the facility. The guest(s) will be asked to sign in and the gate monitor. 

 

Rules and Regulations 
 
SWIMMING POOL RULES: 
 
Resident tags are required for admission to the pool.  The WCHOA #1 has an agreement with 
M.P.M. Recreation, a professional pool management company, for the use of the swimming pools and 
swimming instruction.  
 

• Only authorized WCHOA #1 Personnel are allowed in the pool area when the pool is closed or 
unguarded. The pool area should be locked when the pool is closed. If you find the Pool area 
unlocked and unguarded, please call the Management Company immediately.  Anyone found 
trespassing on pool property will be prosecuted.  

• The WCHOA #1 Pool is NOT available for Private Pool Parties.  Clubhouse rentals are 
independent from the pool.  Please refer to the guest policy as stated above. 

• Children 10 (ten) and older may use the pool unaccompanied by an adult if they have been 
issued a valid current year membership tag. 

• The wading pool is NOT supervised. Only children under 5 (five) years old and younger may 
use the wading pool and ONLY when supervised by an adult. No lifeguard will be provided at 
any time for the wading pool.  

• Glass containers are prohibited in the pool area. 

• The staff is not responsible for any loss or theft of personal belongings.  

• During normal pool operations a lap lane shall be designated for lap swim.  Swimmers using the 
Lap lane have the right away. Do not hang on the lane lines. 

• Diving Board 
o Hanging on the diving board is prohibited. 
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o Swimming in diving area when boards are in use is prohibited. 
o Only one person on the diving board and one person on the ladder at a time. 
o Divers must dive straight off the board and swim to the nearest side ladder to exit the 

pool. No exiting under the board. 
o Running on diving boards is prohibited. 
o Diving pool depth is 9.5 feet. 

• The last 10 minutes of every hour is reserved for persons Eighteen (18) year of age and older 
for lap swimming. Please be courteous and maintain swimming lanes during lap swimming. 

• Climbing the pool enclosure fence is prohibited. 

• Pets are prohibited within the facility. 

• Music must be kept at a minimum noise level. 

• Conduct that infringes upon the safety or comfort of patrons, as determined by the pool 
management company or the lifeguard staff, is prohibited and may result in removal from the 
facility. 

• Offensive language is prohibited and is grounds for removal from the facility. 

• Proper swim attire is required. Swimsuits only in the pool. Swim diapers are required for infants 
and toddlers. 

• Running, roughhousing, rowdiness or dunking is prohibited. 

• Flotation devices, inner tubes, beach and water balls are allowed at the discretion of pool 
management. Tennis balls are not allowed in the pool. 

• “High powered” water guns are not allowed. 

• Skateboards, roller blades, scooters, etc. may not be ridden within the facility. 

• Gum, or tobacco of any kind (cigarette, cigar, or chewing) is not allowed within the facility. 

• The pool will be closed when air temperature is 65 degrees or below. 

• The pool will be closed for a minimum of 20 minutes when lightning is spotted or thunder is 
heard. 

• Lifeguards have the right to stop any activity that is a danger to patrons. 
 
Additional rules and regulations may be added at any time without notice at the discretion of the 
WCHOA1 Board of Directors. 
 

SWIM LESSONS: 
 

Check out www.mpmrecreation.com for all your swim lesson needs. Group swim lessons are offered to 
members in two-week sessions and will begin the in mid June and continue through mid August.  The 
lessons are 1/2 hour long and are offered Monday – Thursday for a total of 8 lessons. In the event a 
make up lesson needs to be scheduled due to weather or holiday, the make up lesson will be on 
Fridays.   
 
MPM Recreation group lessons use the Aqua Kickz learn to swim curriculum. An instructor to student 
ratio of 1 instructor to 3-4 students is used for maximum student growth. Group Lessons are offered for 
children ages three years and up.  For children less than three years of age private lessons are 
available.  
 

Private instruction may also be arranged. Private lessons are available.  Please see the pool front desk 
for details and sign ups. The WCHOA #1 has an agreement with M.P.M. Recreation & Management, a 
professional pool management company, for the use of the swimming pools and swimming instruction. 
Paid lessons given by any others are strictly prohibited. 
 
 

 

 
 
 

http://www.mpmrecreation.com/
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SWIM TEAM 
 
 
The Willow Creek HOA #1 “Barracudas” Swim Team is a neighborhood fixture.   Children and youth 
learn about stroke techniques, race strategies, and the importance of being part of a team—all in a 
comfortable community setting.  
 
For more information on the Swim Team, and specific contacts, please refer to the “Barracudas” 
Website 
 
 
----------------------------------------------------------------------------------------------------------------------------- ------------- 
 


